
UTILITY COMPLAINT FORM 
~ ~ ~ ~ 

Investigator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion - NO. 2004 - 38967 Date: 10/7/2004 
Complaint Description: 08A Rate Case items - Opposed 

First: Last: 
Complaint By: Catherine Isabel 
Account Name: Catherine Isabel Home: (928) 771-2822 

Street : P. 0. Box 926 Work: (000) 000-0000 

City: Prescott CBR: 

State: Az Zip: 86302 - is: 

Utilitv Company. Qwest Corporation 
Division: Telephone 

Contact Name: For Assignment Contact Phone: (000) 000-0000 

Nature of Complaint: 
Customer is opposed to possible rate increase in Docket T-01051 B-03-0454 & T-00000D-00-0672 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
10/7/04 noted please file a copy in Docket T-01051 B-03-0454 and T-000000D-00-0672 
*End of Comments* 

Date Completed: 10/7/2004 

ODinionNo. 2004 - 38967 
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Phoenix,  AZ 85007  

At tn :  Docket Cont ro l  
Q w e s t  Corporat ion 

Sep t .  7 ,  2 0 0 6  

Re: Docket T-01051B-03-0454 6 T-00000D-00-0672 
My phone number 9 2 8 - 7 7 1 - 2 8 2 2  

Dear S i r s :  

This  i s  i n  r e f e r e n c e  t o  Qwest 's  n o t i f i c a t i o n  of  a p o s s i b l e  r a t e  i n -  
c r e a s e .  S ince  Qwest i s  t h e  only  l o c a l  phone company, I c o n s i d e r  i t  
a monopoly and Q w e s t  has  conducted i t s e l f  o f t e n  t h a t  way. 

I have had my phone s e r v i c e  wi th  Qwest f o r  f i v e  y e a r s  b u t  n o t  a s  a 
long d i s t a n c e  c a r r i e r .  Four t o  f i v e  y e a r s  ago ,  I had problems w i t h  
my phone l i n e  and c a l l e d  r e p a i r  s e r v i c e .  Never was I t o l d  t h a t  a 
r e p a i r  c a l l  would be ' a n  $ 8 0 . 0 0  cha rge ,  f i x  t h e  problem o r  n o t .  
A f t e r  a r e p a i r  pe r son  came when I was a t  w o r k  - n o t e  l e f t  on my door - 
t h e  problem cont inued .  

I r e fused  t o  pay t h e  $ 1 6 0 . 0 0  charge  on my b i l l  and had l e n g t h y  
correspondence w i t h  Qwest 's  headquar t e r ,  exp la in ing  t h e  s i t u a t i o n  
over and over a g a i n .  Qwest i n s i s t e d  on proper  charges  and on payment. 

Through a l o c a l  Qwest p u b l i c  r e l a t i o n s  person  (not  g iven  by Qwest, 
r a t h e r  by a p r i v a t e  person  who a l s o  had problems) ,  t h e  problem was 
f i n a l l y  solved and t h e  problem f i x e d  by t h a t  person wi thou t  a d d i t i o -  
n a l  charges .  I pa id  $ 8 0 . 0 0  and was c r e d i t e d  t h e  o t h e r  $ 8 0 . 0 0 .  

I know from newspaper r e p o r t s  and l e t t e r s  t o  t h e  e d i t o r  t h a t  I am 
n o t  t h e  except ion  t o  Qwest's problems and problem s o l v i n g .  I f  I had 
another  choice  of phone company, I would g l a d l y  choose a n o t h e r  
c a r r i e r .  

1 t h e r e f o r e  o b j e c t  t o  Qwest 's  r a t e  i n c r e a s e  and sugges t  t h a t  t h e  
company become more s e r v i c e  and consumer o r i e n t e d  i n s t e a d  o f  s i t t i n g  
on i t s  h igh  h o r s e .  The s w e e t - t a l k  commercials how wonderful Qwest 
i s ,  i s  not  r e a l i t y  and won't  change my op in ion .  

S i n c e r e l y ,  


